GrowHealthy

PATHWAYS COMMUNITY HUB

HOW IT WORKS

The Grow Healthy Together Pathways
Community HUB is a data driven community-

wide system that connects low-income
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the program are Community Health Workers
(CHWSs), who provide care coordination
services and are employed by numerous
clinical, social service agencies and other

organizations throughout the community.

COMMUNITY HEALTH WORKERS SERVE AS PARTNERS, COACHES AND
ADVOCATES FOR THEIR CLIENTS.
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CHWSs canvass the community
for at-risk residents and enroll
them in care coordination.
Healthcare providers and
others also refer patients to
the Pathways HUE.

CHWs develop a care plan using the
Pathways HUB's online system by opening
"pathways” for each unmet need, such as for
health coverage, a medical home, food,
housing and transportation.

CHWSs work closely with their supervisors to develop
these outcome-driven plans to address health,
social and behavioral risk factors.
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Staff at the Pathways HUB
provide training and
education for both CHWSs
and their supervisors.

care coordination
plans, and they
address each need one
by one.
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Bexar County’s Health Leadership

Enrolled clients receive a
-~ comprehensive risk
assessment, and they
work with their CHWs to
prioritize all their health
and social needs.
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Pathways HUB staff tracks
data to reduce duplication
of services and ensure
clients receive the most
appropriate high-quality,
evidence-based services.
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Organizations employing
CHWs receive payments from
Medicaid managed care plans

and other funding partners
when clients are successfully
connected to needed medical
and social services and
achieve important health
outcomes.




